Retailer is all for tourism tax plan
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One of the country’s leading retailers has welcomed the Government’s decision to remove duty on goods bought by tourists.

The Motibhai Group, which owns Prouds, said Government would enhance the tourist shopping experience by implementing the Value Added Tax refund scheme.

In a statement, company chief executive officer Mahendra Patel said the initiative enabled tourist shopping in Fiji to be in line with Singapore, Hong Kong and Dubai.

“We will become internationally competitive,” he said.

“Shopping is very much an integral part of tourism and this initiative will lead to a high level of visitor satisfaction.”

Mr Patel said all Prouds outlets would be geared to meet requirements for the tax refund scheme at Prouds Suva Central, MHCC, Outrigger on the Lagoon Resort, Shangri-La’s Fijian Resort, Sigatoka Downtown, Nadi Downtown, Sheraton Resort, Westin Resort and Hilton Resort, Denarau.

The scheme will come into effect on February 1.

“All our staff will take part in a workshop organised by the tax authority so that top level service can be given to our customers.

“Motibhai Group and Prouds stores are excited with the new development and our commitment is expressed in having nine Prouds outlets fully licensed and geared to provide the duty free prices and tax refund facilities.”

Mr Patel said Prouds was expanding its product range and consolidating its existing range to provide the best in shopping environment and product presentation.

“We want to assure Government that the Motibhai Group, through its retail arm –– Prouds, will provide exceptional service and globally competitive prices resulting in visitor satisfaction, thus ensuring that our tourism industry remains vibrant, attractive and appealing to our visitors,” he said.

Fiji Islands Revenue and Customs Authority chief executive officer Jitoko Tikolevu said this initiative would allow tourists to claim a refund subject to conditions on the Valued Added Tax that they paid for goods.
